David  Moschella  says  blogs,  wikis,  iPods  and  browser-based 
apps  are  making  inroads  into  corporate  IT. 


Curtain  Closing 
On  Gates  Era 
At  Microsoft 

IT  managers  say  I  Ozzie  sees  IT  role 
transition  plan  has  for  ‘Live’  services; 
benefits,  pitfalls  users  are  unsure 


COMPlfTERWORLD 

ir  ill] 

TEST  PUCES 

TO  WORK  IK  IT  2006 


choice  workplaces 
are  full-fledged  part¬ 
ners  in  the  business 
while  earning  tip¬ 
top  pay  and  perks. 
What’s  more,  results 
of  a  survey  of  27,108 
IT  workers  at  these 
companies  show  job 
security  is  on  the 
rise.  Page  27 
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found  something 
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Vendor  adds  NonStop  fault-tolerant 
technology  and  management  tools 


will  simplify  his  environn 


Corp.’s  latest  Dempsey  and 

sors  will  ship  in  July.  Pricing 
for  those  systems  will  be  dis- 


^  Ultimately,  he  said.  Sodexho 


said  Donnellan.  “A  visual  di: 
play  really  docs  help  a  lot." 
The  Hollywood-based  la- 


nSSKT 

server  systems,  which  add  im- 


blades.  Galvin  said  the  blades 
should  lead  to  “significant  la- 

that  the  blades  will  one  day 


processors  by  the  end 


which  Galvin  said  should  fur- 


HP  Develops  Tool  for 
Analyzing  IT  Changes 


Center  and  AssetCcnter  after  with  its  3D  Visible  Enterprise 
they  become  available  in  consulting  program,  which  is 

commercial  releases,  which  is  designed  to  help  users  set  long- 
scheduled  for  later  this  year.  term  plans  that  include  their 


The  cost 

of  getting 

bigger 
just  got 
smaller. 

You  need  more  storage.  You  don't  need  more  fees  or  systems  to 
manage.  The  Pillar  Axiom  "  storage  system  lets  you  add  performance 
and  capacity  over  300  TB  per  system,  without  multiple  software 
license  fees.  It  empowers  you  to  manage  data  on  multiple  tiers, 
whether  in  SAN,  NAS  or  both,  through  one  simple  user  interface. 
Because  Pillar  delivers  top-tier  performance  and  capacity,  often  for 
less  than  what  many  companies  pay  just  to  maintain  and  operate 
their  storage  systems,  it  can  really  improve  your  bottom  line. 

To  hear  about  our  new  approach  to  managing  data  storage,  you 
owe  it  to  yourself  to  schedule  a  half-hour  briefing. 

Call  1  -877-252-3706  or  visit  www.pillardata.com/smaller 


Learn  the  truth  about  networked  storage. 


WINDOWS 


LINUX' 


Fujitsu  PRIMEQUEST™  Servers  with  Intel®  Itanium ®  2  Processors. 

Mainframe  Reliability.  Sized  for  the  Mainstream. 


For  decades.  GOs  have  trusted 
Fujitsu  mainframes  to  run  their  mission- 
criticai  applications.  Now  you  can 
get  the  same  robust  engineering  and 
innovative  design  with  the  highly  reliable, 
high  performance  Fujitsu  PRIMEQUEST 
servers  featuring  Intel®  Itanium®  2  Processors 
Designed  for  Microsoft®  Windows®  and  Linux® 
environments  to  run  mission-critical 


System  Mirror 

PRIMEQUEST  severs  offer  the  ability 
to  run  memory  and  crossbars  as 
mirrored  pairs.  This  option,  enabled  via 
the  Dual  Synchronous  Architecture  in 
PRIMEQUEST  servers,  provides  fault 
immunity  for  the  hosted  operating 
system  and  applications.  The  use  of 
System  Mirror  transparently  guards 
against  hardware  errors  that  could 
otherwise  cause  a  system  panic. 


applications  PRIMEQUEST  servers 
harness  the  power  and  performance 
of  up  to  32  Intel®  Itanium®  2  Processors 
to  easily  accommodate  your  largest 
applicationsThey  are  desigied  with  integated 
networking  and  management  features  for 
simplicity' and  offer  flexible  I/O  and  partitioning 
that  enhances  your  agility  to  respond  to 
dynamic  business  requirements 


To  learn  more  about  how  Fujitsu  PRIMEQUEST  servers  bring  mainframe  reliability  to  mainstream  environments 
visit  us.fujitsu.com/computers/PRIMEQUEST  or  call  I  -800-83 1  -3 1 83 
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THE  POSSIBILITIES  ARE  INFINITE 


Federal  Breaches  Spark  1 
Security  Review  Push 

liAO,  administration  officials  call  for 
look  into  data  collection  processes 


Security  breaches  cost  businesses  billions  each  year. 

(Will  you  be  ready,  or  will  you  be  a  statistic?) 


PEgi  s2499" 


McAfee  53999 


The  Security  Solutions  You  Need  When  You  Need  Them 


58489" 
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Microsoft 


A  Stock  Market  Processing  300  Million  Transactions  a  Day. 

Running  on  Microsoft  SQL  Server  2005. 


Thinking  the  Unthinkable 


A  WISCONSIN  LAW  that  went  into  effect 
last  week  would  probably  be  considered 
by  most  people  to  be  a  no-brainer.  The 
law  prohibits  the  implantation  of  any 
kind  of  microchip  into  a  person’s  body 
without  his  consent.  Who  could  fault  legislation  that 
serves  as  a  proactive  measure  to  safeguard  personal 
privacy  in  the  face  of  emerging  intrusive  identifica¬ 
tion  and  tracking  technologies? 

I  could.  And  here’s  why. 

Jinner  during  Computer-  without  hesitationT-Be- 

W.rciov  . 

Vorld  conference  in  Or-  V  caveat:  "Parents  should 

Mtdo.  i  had  the  privilege  ■  only  activate  it  if  they 

hemp  vested  to  one  ffl  really  need  to.' '  Ac, eed 

award  M  The  technology  to 


ids. and  he  told  me  that  he  Uoogie surehwiUaffimt 

*  his  teenage  daughter  gMU*  But  it  doesn't  appear  to 

mg  ago.  She  had  fallen  or  readily^avallaWc  m 

sleep  at  the  wheel.  “Every-  product  form  for  implant- 

n  I  can  be  quickly  located  if  they're  lost 


There’s  just  too  much  negative 
publicity  surrounding  the  technology 


ed.  Not  knowing  would  be  mad-  companies  involved  in  its  development 


sa>d.  "Some  people  call  that  Big  Broth- 
1  agreed  publicly  with  McNealy  then, 
now.  So  I  was  troubled  by  the  fact  that 

the  bill  became  law.  And  I’m  wary  of 
the  precedent  set  by  such  preemptive 

For  anyone  who  finds  that  position 

wouldn't  give  anything  to  have  had 
a  GPS  tracking  device  implanted  in 
that  child,  and  I'll  keep  quiet.  Make  a 

of  thinking  the  unthinkable  and  doing 


Speaking  the 
Language  of 
Success 

Have  you  ever  uttered 
the  words,  “The  user 
^  just  won’t  get  it”?  If 


they  never  start  the  conversation)  and 
IT  professionals  who  keep  trying  to 
sell  technology  rather  than  business- 


“  CTh;^rSsuXen,s  M  (4gt  neotrautt- 

.y7hcreaf,erTor.hcrestof,hdr!bcS.  WE  THWK  ALL 

ur  worst  nightmares  can  happen.  So  5U0ULD  WIK6TAPPEP  EOOWJ-f. 
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X 

INTRODUCING  BUILT  IN  Broa  dbandCon.nect 

the  only  built  in  wireless  connection 
that  works  in  more  places  than  you-do. 

Get  a  Dell”  Latitude  notebook  equipped  with  Cingular's 
supercharged  wireless  network. 

•  Available  on  the  Dell  Latitude  D620  and  D820. 


CINGULAR  MAKES  BUSINESS  RUN  BETTER 

X  cingular 

raising  the  barr.iill 

The  Dell  logo  is  a  trademark  of  Dell  Computer  Cor^ntimWOM  Cteetear  Wirete&  anl1  ltst,lctl0ns 
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The  grass  is  greener. 


All  jobs  and  companies  are  not  created  equal.  So  if  you’re 
looking  for  greener  pastures,  consider  us. 

There’s  a  reason  Computerwortd  named  the  Capital  Group  one  of  the  100  Best  Places  to  Work  in  IT.  Come 
partner  with  our  business  leaders  by  bringing  your  ideas,  experience  and  the  latest  technology  solutions  to 
the  table.  We’re  a  75-year-old  investment  management  organization  that  knows  the  value  of  its  1,500  IT  pro¬ 
fessionals.  We  offer  excellent  salaries,  two  annual  performance-based  bonuses  and  benefits  from  day  one. 


data  to  applications— where  it  belongs. 


Data 


Applications 


Its  all  about 
teamwork  at 
this  investment 
management  firm, 
where  IT  workers  are 
found  in  every  facet 
of  the  business. 

BY  JENMFER  McADAMS 


A  GREAT 


IS  IN 

THE 


CARDS 


Harrah’s  named  one  of  the  best  I.T.  places  to  work  eight  years  in  a  row. 

Great  customer  service,  leading  edge  capabilities,  and  a  state-of-the-art  IT  infrastructure  have  enabled 
Harrah  s  to  become  the  largest  gaming  company  in  the  world.  We  now  operate  over  42  properties 
throughout  the  world.  Real  time  CRM.  innovative  gaming  products,  and  new  technology  enabled 
channels  are  expanding  the  Harrah's  footprint  and  blurring  the  line  between  mainstream  entertainment 
and  traditional  casino  gaming. 


With  our  growth  and  passion  for  advanced  technology,  we  have  become  a  desti 
smart,  passionate,  and  fun  seeking  developers,  analysts,  project  managers,  and 
only  entertainment  company  to  be  ranked  by  Computerworld  for  8  consecutive 
Work  in  IT".  We  hope  you  will  take  the  opportunity  to  learn  more  at  www.harrah: 


f  architects.  Harrah's  is  the 
years  as  a  "Best  Place  to 


Harrahs  HORSESHOE  iWWMHi 


POKER 
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Aflac  is  committed  to  leading  the  way 
giving  our  company  and  our  clients  a 
technological  advantage. 


were  n. 


HI  think  the  Oak  Brook 
data  center  feels 
almost  like  a  dub -we're 
truly  a  dose  team.  We  [also] 
have  some  of  the  best  cut¬ 
ting-edge  technology  right 
here  in  our  data  center. 


can  get  you  a  job. 


I  The 

"  Net 


They  were  right 
Networking 
can  get  you  a  job. 
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toward  our  goal  of  40  hours  of  train 

10:45  Ail.:  The  IT  infrastructure  s 

port  staff  installs  Visio  on  Osborne’: 
computer.  “The  staff  is  fabulous,”  sh 


Remember  when  technology 
had  the  ability  to  amaze  you? 


THERE  IS  AN  ALTERNATIVE 


Give  yourself  an  upgrade. 


Transcender 


Grant  Thornton  is  looking  for  people  who  love  what  they  do. 


' 


You  may  never  set  foot  in  a  lab  or  work 
hand-in-hand  with  scientists,  but  your  talent 
can  change  the  world.  At  Pfizer,  everything 
you  do  impacts  everything  we  do.  Your  ideas 
will  help  power  the  next  generation  of  medicines 
that  make  life  a  little  easier  to  live  for  people 
everywhere.  And  at  the  end  of  each  and  every 
day,  you'll  know  that  you've  made  a  difference. 
This  is  your  career  at  Pfizer  -  a  career  unlike 
any  other. 

Pfizer  is  proud  to  be  named 
one  of  Computerworld's 
100  Best  Places  to  Work  in  IT. 


E-mail  us  your  resume  at: 
TechnologyCareers@pfizer.cr 


“100  Best  Companies  to  Work  For” 


“Top  100  Companies  for  Working  Mothers” 


“One  of  the  Top-Rated  Companies  in  Corporate  Equality' 
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Tools&Training  — ■  - 


The  Mission  Begins  With  You. 


Current  Opportunities: 

•  Enterprise  Architects  and  Engineers 

•  Intelligence  Systems  Engineers 

•  Information  Systems  Engineers 

•  Network  and  Communications  Engim 

•  ERP  Systems  Architect 


MITRE 


t 


Plenty  of  II  people  cure  viruses. 

Ours  save  lives. 


Nemours  is  proud  to  be  named  to  ComputerWorld  s  Top  100  Best 
Places  to  Work  in  IT  for  the  second  year  in  a  row.  <  i„.,ii  ,.i 


Nemours 


BEST  PLACES  TO  WORK  ADVERTISER  INDEX  ss 


I  It  wouldn’t  be  a  best  place 
to  work  if  the  best  people 
|  didn’t  work  here. 


til 


Access  your  future  today 
citrix.com. 


CITRIX 


JUST  ABOUT  ANYTHING  YOU  CAN  DO 
AT  THE  POST  OFFICE™  YOU  CAN  DO  AT  USPS.COM. 
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staffers' business 
skills  as  sharp  as  their 
tech  smarts  with 
job  rotations  and 
mentoring. 


A  diversity  of  great  technology  and  solutions 
starts  with  a  diversity  of  great  people 


At  Raytheon,  an  inclusive  culture  is  one  of  the  things  we  believe  gives  us  a  competitive  advantage.  By 
recognizing  the  uniqueness  of  individuals,  empowering  employees,  and  truly  valuing  their  input,  our 
company  consistently  performs  beyond  all  expectations.  It's  a  philosophy  we'll  always  embrace.  It's  right 
for  people,  and  it's  right  for  business. 


inv.rayjobs.com 


Raytheon 

Customer  Success  Is  Our  Mission 


Are  YOU 

being  RAID 

what  vou’re 


the  results  from  its  20th  Annual 
Survey  of  IT  professionals! 

How  much  are  other  IT  professionals  with  your  experience  and 
credentials  earning?  With  help  from  you  and  your  IT  colleagues 
across  the  country,  Computerworld  will  answer  that  question 
when  we  deliver  the  results  from  our  20th  Annual  Salary  Survey. 

Please  take  our  survey  now  and  enter  a  drawing  to  win 
one  of  10  Apple  iPod  Minis.  Our  survey  period  closes 
Friday,  July  14, 2006  at  5p.m.  Eastern  time. 

Survey  results  and  feature  stories  that  offer  practical  career  advici 
will  be  published  in  the  Nov.  13, 2006  issue  of  Computerworld. 

It  will  offer  detailed  information  on  average  salaries  and  bonuses, 
broken  out  by  title,  industry  and  region.  You’ll  be  able  to  compare 
your  organization’s  compensation  plans  with  those  of  other 
companies  and  find  the  hottest  areas  of  the  country  for  IT  pay. 

To  take  the  survey,  and  qualify  for  the  drawing,  go  to: 
www.computerworld.com/salary2006?src=H 
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for  help  in  particular  area,  they’ll  now 


er.  UHS  regularly  sends  cl 


When  asked  what  type  of  business 
skills  Reino  seeks  from  her  350-person 

from  her  lips.  Tvc  found  there  isn’t 
much  you  can’t  teach  in  life,  and  you 


strengthen  relationships  with  busi 
line  managers  who  i 


INSPIRE  THE 

WINNING  WORKPLACE. 


Enthusiasm  and  teamwork 
make  Tellabs  stand  out. 


To  learn  more  about  Tellabs. 
please  visit  www.telUbs.com. 


TFtellabs 


ii'  :. 

THE  FINEST  POKER  SUPPLIES,  GADGETS  AND  BILLIARD  SUPPLIES 


Shop  Online 

24/7 

FSfer'nStuffxom 

1 -888-CHI  PS-88 

(24477) 


Luxury  Poker  Chip  Sets  Oval  Poker  Table  Sterling  Pool  Bal 

—*«  $19.95  $119.95  $39.00 


1GB  Memory 
■HE  stick  Pro 

LJ  $59.95 


1  Need  a  Bumper  for  your  Buick?  ?  c 

j 

\J*%  Need  a  Starter  for  your  Studebaker? 

F= .  . 

Need  a  MAP  Sensor  for  your  Mitsubishi? 

www.rockauto.com 

1  _ _ 

L.A.  Rescue*  Laptop  Computer  Briefcase 

ample  room  for  your  laptop,  files,  cell  phone.  PDA.  CD's  and  accesses.  ^ 
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THE 

NEXT 

MOVE 


IS  YOURS. 
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it  careers 


We  hire  great  people  and 
give  them  the  tools  and  resources 
they  need  to  succeed." 
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Have  You  Unlocked  the  True 
Value  of  Business  Intelligence? 

Computerworld’s  IT  Management  Summit  Can  Show  You  How 


Apply  for  registration  today 

Contact  Jean  Lee  at  888-299-0155 


July  1 9,  2006  •  Santa  Clara,  California 

Hyatt  Regency  Santa  Clara  •  Grand  Ballroom,  Salon  E 
8:30am  to  Noon  with  Optional  Lunch  at  Noon 


Unlocking  the  Value  of  Business  Intelligence: 

Keys  to  Maximizing  Business  Performance 


H  Introduction  and  Overview 

Ron  Milton,  Executive  Vice  President  Computerworld 


m 


Business  Intelligence  Best  Practice  and  Technology  Overview 

Bill  Hostmann,  featured  Research  Vice  President  Gartner 


I  Pharmaceuticals  Division,  Pf 


in,  featured  Research  Vice  I 


n:  Making  Bl  a  Sue 

President  Gartner 


-  Getting  the  Edge 


COMPUTERWORLD 

IT  MANA6EMENT  SUMMIT 


WISINESS  INTELLIGENCE 


Exclusively  sponsored  by 

The  tower  to  Know. 


HI  can't  relate 
to  what  they're 
doing.  It  just  doesn't 


Microsoft  Live  I 


The  Ones  They  Stole,  Right? 

There's  an  overnight  bresMn  a  this  company,  and 
the  thieves  steal  the  sows  and  a  tac  ot  mobile 
phones.  “We  all  come  into  vwwh,  the  network  is 


Best  Places  Secret 


EITHER  YOU  GET  IT  OR  YOU  DON'T.  That’s  the  open 

secret  about  the  Best  Places  to  Work  in  IT  (see  stories 
starting  on  page  27).  Either  you  understand  that  being  a 
great  place  to  work  is  a  competitive  business  advantage 
or  you  still  think  it’s  a  luxury  your  company  can’t  afford 
in  a  competitive  business  world. 

If  you’re  nodding  your  head  right  now,  you  get  it  If  you’re  about  to 
turn  the  page,  hold  on.  You  still  have  a  chance  to  figure  out  the  secret. 

Here’s  a  hint:  It’s  not  really  about  what  you  do  for  your  IT  workers. 
It’s  about  what  they  do  for  the  business  —  and  why. 


THEBACKPftGE 


Bringing  your  best  minds  together  will  be  what  sets  you  apart. 


